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Please review these mounting instructions for your MnPASS clip and transponder.

1. Remove the mounting clip.  Peel the white covering off the back of the clip, exposing the adhesive strip.
2. Position the clip with the large, curved end up and the two smaller prongs at the bottom.  Place the clip on the windshield behind and to the right of the rearview mirror, where it will not obstruct the driver’s view.  Gently press the exposed back of the clip onto the windshield to adhere it to the surface of the glass.
3. Place the bottom of the transponder into the clip so that the lower prongs of the clip cradle the transponder.
4. Gently press the transponder into the clip until it clicks into place.  You should hear two consecutive beeps, which indicate that the transponder is active.
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A violation ticket may be issued if your transponder is not attached to your windshield as per the mounting instructions above. 
When using your transponder to travel in the MnPASS Express Lanes as a solo driver, be sure you listen for the series of 4 beeps when traveling under each antenna. If you do not hear the beeps, it means that you have mounted the transponder incorrectly or you may have a defective transponder. If you are sure you have mounted it correctly and do not hear either the 2 beeps for activation or the 4 beeps when traveling, stop by the Customer Service Center to have the transponder tested or replaced. You can also call 1-866-397-4334, 8am to 5pm M-F.  You are responsible for paying correct tolls by ensuring your transponder is properly installed and communicating with the system each time you travel. Remember to remove the transponder from the clip when there are two or more people traveling in the vehicle.
When traveling the MnPASS Express Lanes during the "Open" hours, you will continue to hear your transponder beep each time you travel under an antenna. We will have a record of the trip, but a toll will not be deducted from your account. This would be a good time to be sure your transponder is working correctly. 

 

Law Enforcement will continue to patrol the MnPASS Express Lanes during all times of the day. Crossing "Double White Lines" is a moving offense and law enforcement will be stopping violators and issuing citations. The "Open" period does not change these rules. They also remind you that when using Metered ramps, you are not to be using the carpool loops and bus bypass ramps. The transponders are to be used in the MnPASS Express Lanes only.

As a MnPASS customer, you may check your tolling activity and account status online. To check your statement online, please visit https://www.mnpass.net.
