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· Group 1 Bus Riders
6

· Group 2 SOVs
10

· Group 3 SOVs (Technology Friendly/

Early Adopters)
11

· Group 4 Carpoolers
10

· Group 5 SOVs
11


Total
48

Reactions to the Current I-394
· “Something needs to be done with the HOV lanes on I-394.” 

· HOV lanes vastly underused and far too little done to promote transit usage or to encourage carpooling. 

· Many SOV drivers angry with “empty sane lane”; would open HOV lanes to all drivers all the time.
Reactions to MnPass
· “About time” something is done with I-394 HOV lanes; may free up general purpose lanes somewhat.

· Ability to pay and drive express lane could mean difference between being late for work or meeting or picking up a child from day care on time. 

· Could reduce “stress” by offering option to sitting in congestion.

· Questions about how revenue would be used; transit dollars should be used to provide more frequent buses throughout the day.
Reactions to MnPass
· A few dollars a day would be acceptable expenditure to travel in a faster lane with less stressful driving conditions.

· Carpoolers and bus riders might use pay express lane occasionally if they had to but generally would not change behavior.

· Several participants understood how “dynamic pricing” works to keep traffic flowing in express lane, but others were unsure it would work. 

Questions about MnPass
· Will commercial vehicles be able to use express lane?  Will there be a size limit?

· How will “out-of-towners” be treated?

· How will violators be identified and pulled over without causing traffic backup?

· What happens if transponder lost or stolen? Does putting in pouch really mean it can’t be read? What if batteries wear out? What if transponder doesn’t tell driver about low account balance? Etc.

· Could user pay a deposit for transponder rather than pay a “small monthly service fee”?

Concerns about MnPass
· Carpoolers and bus riders concerned about “clogging up sane lane” and slowing their commute; may be disincentive to carpoolers and bus riders.

· Problems of “bottlenecks” at Lowry Hill Tunnel.

· Unfair to low-income drivers.  Serves “privileged” few who drive SUVs from far western suburbs.

· Safety concerns with “swerving” onto and off express lanes west of Highway 100.

Concerns about MnPass
· Concerns about enforcement, interruption of traffic flow, cost of enforcement.

· Why toll during times when there is little traffic?

· Eastbound traffic heavy in afternoon.  Could one of lanes between Highway 100 and downtown be opened to eastbound traffic?

· Confusion about two tolls west and east of Hwy 100.

· “Band aid” approach; lanes will be filled by those from other routes and population growth in western suburbs.

Will MnPass Be Used?
· Solo drivers will pay a fee to use express lane on an occasional basis.

· Some familiar with electronic tolling in other cities but need to know more about how it would work here.

· Most drivers willing to pay a low of $.50 to high of $2.50 to use express lanes.  Bargain would be $.25 to $1.00.  $3 to $4 the most willing to spend. If “really needed to be someplace,” $5 to $10 could be a bargain.

Will MnPass Be Used?
· Carpoolers and bus riders generally selected higher prices to use express lane than solo drivers.

· How will low-income users be affected? Some believe discriminatory, others suggest may benefit by freeing up space on general-purpose lanes.

· “Small monthly fee” for transponder seems inappropriate to several participants; prefer a deposit fee or purchase transponder outright.
Other issues
· Some want to widen I-394 and open to all drivers.

· Others encourage pushing for an increase in gas tax and spending more on public transportation.

· A few suggest adding light rail to middle of I-394; others oppose light rail.

· Little knowledge of how I-394 designed, funded or constructed, or involvement of communities.  lame Mn/DOT for faults.

· Time for Mn/DOT to do something about I-394.  Several believe MnPass concept may prove effective; others remain skeptical. 







