Appendix 6

MnPass Evaluation Attitudinal Survey Data Requirements

	Data Category
	Required Information
	Other Information 
(Recommendations in BOLD)

	Respondent Characteristics
	· Income

· Auto availability

· Household Size

· Education

· Gender

· Age

· Employment status
	· Home ownership

· Years at current address

· # of licensed drivers in HH

· # of HH members with jobs outside of home

· Does (will) HH subscribe to MnPass program?

· Who pays toll?

· Level of comfort with technology

· Number of telephone lines in HH

· Number of cell phones in HH

	Trip Making Characteristics (All trips on agreed-upon day)
	· Trip origin and destination

· Mode

· Trip purpose

· Time of travel

· Frequency of travel

· Travel time savings

· Travel time reliability
	· Zip code of origin and destination

· Use of corridor (and of HOV or Express Lane)

· On-ramp and exit ramp used

· Use of Park and Ride Facilities

· Use of TAD Garages

· Intermediate stops on trip

	Travel Behavior Changes
	· Mode shift

· Time of travel shift

· Route shift

· Shift from General Purpose Lanes to Express Lanes
	

	Opinions/Attitudes
	· About congestion

· About MnPass

· Perception of conditions on HOV/Express Lanes versus GP Lanes

· Perception about Electronic Toll Collection

· About noise

· About overall trip quality
	· Awareness of MnPass program

· Awareness about toll rates

· Awareness of how revenues are used

· Perception of time saved

· Willingness to pay (amount)

· Perceptions of equity (GP versus subscribers versus carpoolers and transit users)

· Perception of enforcement measures (too strong, too lenient)

· Perception of safety

· Perception of effect on air quality

	Other Categories
	
	· Equity (income, gender, etc.)

· Privacy (perception of how data is collected, used)

· Transit use (perception of quality and frequency of services offered and how much they are used)



